
5 Quick 
Ways to
Polish
Your 
Online 
Content
Good-quality, original online 
content is great for business.

When done properly, your online 
content can increase traffi  c to your 
website, create brand awareness, 
encourage engagement, and generate 
new leads and sales revenue.

However, if your content is writt en or 
presented poorly, it will undermine your 
professionalism and experti se.

Here are fi ve quick ti ps to improve how 
your business is perceived online.

For more useful informati on, follow 
the Boccone Creati ve VA blog at 
bocconecreati ve.com.

1. Keep your tone professional at all ti mes.
This may seem like a no-brainer, but it’s 
where many businesses falter, especially on 
social media. A friendly, conversati onal tone 
is a great way to build a following, just make 
sure to avoid controversial topics that may 
encourage potenti al customers to click away 
from your page.

2. Use a style guide.
If you blog or post online regularly, you 
may use many of the same terms every 
week. Use proper spelling and grammar, 
as well as consistency in your messaging, 
to demonstrate your professionalism and 
att enti on to detail. Download Hubspot’s 
helpful PDF: The Internet Marketi ng Writt en 
Style Guide.

3. Capitalize your headlines properly. 
If you’re not sure what words should be 
capitalized in your headline, enter them in 
the form fi eld at www.ti tlecapitalizati on.com, 
and the formatti  ng is done for you.

4. Keep your messaging simple.
You only have a few moments to capture 
— and then keep — your reader’s att enti on. 
Don’t wait unti l the third paragraph to make 
your point. Not only will more people read 
what you have to say, but your audience will 
also appreciate your ability to tell your story 
quickly. 

5. Use exclamati on points sparingly.
Your products are on sale!!
You’re off ering a new service!!!
When used correctly, exclamati on points 
help express extreme emoti ons like 
excitement, urgency, horror and protest. 
For maximum impact, use them sparingly 
on your website and social media feed. And 
when you do want to show your enthusiasm, 
one exclamati on point will suffi  ce. Any more 
looks unprofessional.
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